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+ RZ \MKPWUHG SIRFHAHY
SURP RM TXDBWV HIEIHR DQG SDWAC
VDIHW IQGHEHP DVXU HY







$V FDVH QXP EHY UMH VR VRR GR WH GHP DQGV RQ TXDOW

RU DQVDWRQ DQG HIEIHGR 1Q GSHGHP D VXU HY

7KHNA R DFKIHVIQ) FROMMQ® KLIK TXDOV WHDW HOARX\WWRP HV
@V QRARQD LOQWH VXU IEDCSURFHGXUH IWHD EXVDOR 1Q D VKFWMUHG

DQG UHIDE®! WHDW HQASDWZ D\
7KLV Z KW SDSHUGHP ROMDMY KRZ MBIQGDUEVHG SURFHWHY FBDU
MKFWWUHY DQG P RGH.Q WFKCRBJ HV KHS VR FRP EIGH TXDOW SDMAG
VDIHW DQG HILFIHQR 1QGD \R GD\ FAFDCSUDFWEH

. H 1IQ3QIV DD JOGH

© 6WQEDEVHG SIRFHWHVY SURYIGH D UHIDE®! [WDP HZ RUN IRU
TXDOW VDIHW DQG SHYRCDOVHG FDUH

©  &ODUSURFHGEXUAY DQG UHVSRQUEIMMY ERRWFRQIGHFHIQ
GHFIMRQ P DNQJ DQG HDVH WH EXUEHQ RQ WH Z KRG WDP

©  7KHHOMHWHDW HOASDWZ D 1URP SUHSDUDARQ WURXI K \R
DIMUFDUH FROAEXW \R WH BQ) WP VXFFHW RI WHDW HQA

© 0 RGHOWFKQRRIIHV VXSSRWP RUH SUHFIVH HIIFIHQADQG
HU RCRP IED® VRXQG SHURWP DQFH Rl SURFHGXUHV

©  5HGXQEDGFIHY DQG EDFNXS A WWP V KHS VR SUHYHQMFKQIET
| DOV DQG GHD) V 1Q WH RSHIDAQ) \WHDWH

© &RAMXRXV [P SIRYHP HOAY SDWR WEQGEDUEVDWRQ
SURFHGEXUHV P XW\EH UHI XOWD UHVIHZ HG DQG DGDS\WMG
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' U -0 6FKZ HEKGULY D VSHEIDDAMKQ J HHIDO
VXU HY DQG YDVEXOQUVXUHY DV Z HODV \WH
IRXQGHUDQG RZ QHUR! WH CSRYDVFS  SUDFWFH 1Q
+DP EXU

6 1QFH VHAMQJ XS KLV SUDFWEH 1Q KH KDV
VSHFIDIVHG 1Q WH VXU IEDOMHDW HQARI GSHGHP D

W DURX(QG W GHGHP D RSHIDWRQY HOFK \ HDU WH VXU LEDO
WHDW HOARI DITHRWMG SDWHOWN IV RCHRI WH NH DUHDV Rl KLV Z RUN

7KURXIK KIV GSRYDVE $FDGHP\ ' U FKZ HEKBUSDWHY RQKLY P DQ. \ DY/
R H SHUIHQFH DQG H SHWWH ERW DV D GRARUDQG DV D SUDFWEH RZ GHUWR KLY
FRODI XHV

7KHDFDGHP \ V SURJWDP P H IQFOGHY Z RIWKRSV VP ICDLY DQG WDIQQ)
FRXWHV DV Z HODV [QRUP DIRQ RQ \WH OWMAMFKQEDOGHYHBSP HON DQG
@/H VXU LEDCSURFHGXUH

$YR 87 T+( 0 (7+2' 2/2% <

7KLV Z KW SDSHULY EDVHG RQ DQ1Q GHSW H SHWOMYLLZ Z W' U
- U 6FKZ HEKGU D VSHFIDDMQ J HOHIDADQG YDVEXOUVXU HY DQG
IRXQGHUR! GSRYDVF§ +DPEXU KHBRQ - XQH

7 KH FROMQAKDV EHHQ HGWG DQG VWKFMUHG RQWH EDWV Rl KLV
SUWDPWDCH SHUHQFH JDIQHG RYHUP RHWDQ  \ HDW R VSHFIDDVHG
CSHGHP D VXU HY

7KHDP IV \R SUWVHQNEHG DQG WG RU DQVDWRCDCDQG Z RINGZ
FRQFHSW IURP HYHY GD\ FEIEDCSUDFWEH 1Q D SUDFWFDCP DQQHUDQG

SURYIGH FR@®DI XHV Z W IGHDV | RUIXWHUGHYHBRSIQ) WHURZ Q
VMKRMURV
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7ZRGD VR VXUHY SHUZ HN FRP SUMQJ \& R SURFHGXUHV HDFK GD\ OV
XS R \WUHH DQG D KDDKRXWY DQG UHTXILQ) WH X RAMFRGFHOADARQ D WDP
R IRXUR ILYH AR P HP EHY SHURSHIDARQ DQG D FRP P V¥ HOWR SIRYIGIQ)
HYHY SDMHOAZ W FROMMO® KLIK TXDOV WHDW HOARXWWRP HV g IGFH W
IRXQGDIRQLQ RXU+ DP EXU EDVHG SWDPWFH GSRYDVFE KDV GHYHBSHG
LOR D KL KO VSHFIDIVHG FHQWH [RUWH VXU LEDONHDW HOARI GSHGHP D

- HQRZ FDW RAMDIRXQG ~ q  @SHGHP D RSHIDARQY KHUH HYHY \ HDU
WHVH DUH DP RQJ WH P RAWFKD@IQI LQ) SURFHGXUHV IQERG. FRQRXUQ]
VXU HY

$V VSHFIDD/DWRQ IQFUHDVHY CRWRQD GR FDVH QXP EHY WH EXVWR \RR GR
WH GHP DQGV SOFHG RQ WH RU DQVDWRQ R WH SUDFWFH DQG RQ W ABHILQ)]
DQG WFKQR®J IEDAQ UIDMKPYUH $IWU \ HDWY H SHUHQFH IQ GBHGHP D
WXUHY RHR WHNA QWKW LY

k1 RZ DGD\V JRRGWHDW HOARXWRP HV DUH QR ®RQIHU
DFKIHYHG H FOVLYHO 1Q WH RSHIDWQJ WHDWH y
' U-UJ 6FKZ HEK®U

- KDAY 1DUP RUH FUKFIDOR WH ®Q) WP VXFFHW R WH \WHDW HOADQG
FROMHTXHO® \WH VXFFHW Rl WH SIDPWFEH g IV \WH IOMSO\ Rl YDURXY
| DPVRLY WIURXJ KRXVYMH HOWH WHDR HOANRXWGH, ¢ IURP WH LQWDO

FROUXTIMRQ WURXI K SUH RSHUDWYH FDUH DQG SRRSHUDWYH DIMUFDUH
WKVWKS \R \WH IICDORMZ. XS DSSRIQR HONP ROV DIWUWH SURFHGXUH

7KLY WDIVHV WH TXHVWIRC

© +Rz GRVSHFIDDMFHQAHV VXFK DV GSRYDVFE P DQDIH VR HQVXUH D
FROWWWQ® KL K VWBQGEDWS Rl FDUH HYHQ DV FDVH QXP EHY UVH!

o . KDAAMKRMUHY DQG SURFHWHV DUH UHT XIUHG VR DFKIHYH FROUWMMQ® KLI K
TXDON WHDW HOANRXWRP RV HYHQ XQGHUKHDY\ Z RUINBDG'

© $QGKRZ FDQWHHEHHWIEQKHG IQGD R GD\ FEQFDCSUDRWEH!
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' HP DQG | RUVSHFIDDVHG GIDI QRVWE
DQG WHIDSHXWE VHIYIEHV IRUGSHGHP D
UHP DIQV FROMWMO® KUK 7KH GHEDWM
VXUWRXQGIQ) \WH UHP EXWHP HOAR!
VXU [EDORHDR HQN DV Z HODV \WH
JURZ IQ) SXETF DZ DUHQHW J HOHIDMG
E\ VRFIDCP HGD FKDQOHY KDV BIG \R
DO IQFUDMQI QXP EHURI WRWH
DITHAWG H SRUQ) WH RSWRQV IRU
VXU [EDORHDR HQW/S IMQI SDNHQN
QXP EHY DU GDGEQ) \R DQIQFUDVHG
QHHG IRUTXDOLHG W [QP HAEDO
SWDPWFHY

\AMII DQG DQ LG DAKPWUH FDSDE®I R
P HHWY WL GHP DQG $V D GHGHP D
FHQAM Z HP XVWWAMNH D EDDGFH

EHE HHQ D IHDVEGI VXU HY DM DQG
SDWHON H SHABMRQY UHI DLEQ)

Z DM WP HV / RQIHUZ DM WP HV
DUH XCDYRIGDE®! Z KIEK IV Z K\ EIQGQ)
VFKHGX®N DUH HWHQWDO DV WHDW HOW
SOQV DQG DIWUFDUH P HDVXUHV KDYH
EHHQ DJ UHHG DQG VFKHGXGIG Z HTIQ
DGYDQFH 7 KHVH FDQORWEH FKDQI HG
Z WRXWFROUGHIDE® HIRWY

6 XU [EDONHDWR HQAR! GSHGHP D1V D KLI KO IQGEYIGXDDYHG SURFHGXUH Z W D
GMICPWFRQRXUQ) IRFXV 7KH@Q) RSHIDWY WP HV SOFH FROUGHIDE®!

SK\ VIFDOGHP DQGV RQWH HOMH WDP

' XUQ) WH SURFHGXUH HDFK WHDWG DUHD Rl WWH SDWHQAW ERG. P XWAEH
FROMXRXMD UHDWHWHG DQG WH DSSURDFK DGMMMG Z KHIH QHFHWDY \R
DFKIHYH D EDDQFHG RYHIDOLHVXOV+ LI K GIYHY R FROFHOADARQ SURMPWYH

FRWMIQ) DG UHSHMYH P RYHP HON SOFH D FROUGHIDEG! VADIQ QRWRQD RC

WHWRXCGHY DU V DQG EDFN

7KHDP R GSRVXFUWRQWHDW HQ

© WP IQP MHWHGWHV H SHIHFHG E\ SDWHQN Z W GSHGHP DE\

WV QUEDQ® UHGXFIQ) SUAWXUH UHDWG SDIQ Z KIGWDWINH VOP HWP H
UHMRUQ] KDUP RQRXVERG SURSRMRQY VENIQJ ERW IXQFWRQ DQG
DHAMHWEY LOR DFFRXQWVS$ V D VSHFIDOMFHOAH Z H WHUH RUH KDYH D J D

UHVSRQVELDW \RZ DBV RXUSDWHQON Z KR KDYH RIWQ HQGXUHG D @Q) DQG
GLIEX@WRXUH DG KDYH YHY VSHFLLE DQG KLIK H SHAVMRQY R WH

RSHIMRQ



7KLV DBGQH J LYHV WWVH VR DQ REQ DARQ R FROMXRXMD DO QP HAEDO
H SHWWH WH SUDFWEH V 1Q UDAWKPWUH DQG WH RSHIDAQ. FRQGMRQY €
RUSHUMR DFKIHYH FROWMMOQU® KLIK TXDON WHDR HOARXWRP HV 1Q \WH
SDWHON EHVNOMUIVIV HYHQ XQGHUKLIK SUHV VUK
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: KHWHUIMY P DIMUDY WDWKDYHQ WEHHQ RUBHUHG RUDQ LQUXIHIFIHQADP RXQAR
DGUHQDTH 1Q WH WP HVFHQUWRGMWRQ Z KHWHUIWY D @FN Rl WDP Z RUN RU
WP H Z DAWNY) IQMUXSWRQY GXH R IGFRP SGM VXU IEDCSUHSDUDNRQY HYHY
SUDFWFH RZ QHULV | DP IIDUZ WY \WH KXUBBN DQG SIMDQY WDWDUVH IQGD R
GD\ SUDFWFH

' XUQI WH\ HDWY/ 1Q Z KIFK Z H KDYH EHHQ HMBEQ/KIQ) DQG GHYHBSIQI RXU
@SHGHP D FHQAH Z H KDYH GDUAWKDNV

7 KH DPWDO/XU IEDOHYEH MWHDFDQGRW
EH VFDBIG DAZ (@ KRZ HYHU WH

DGP I(QMADWH DQG WFKQEDOUP HZ RIN
DV Z HODV IQMEDCSUDFWEH SURFHGXUAY
FDQEH \FDBIG B\ WIQEDUEMQ) WHP DQG
HABEQAKIQ) FODUMAKPMUA

6 BQEDLEVDWRQ GRHV QRWKRZ HYHU P HDQ GRIP DWFD® IRMZ 1QJ D WIG DQG
QURZ RQH VI H IIW DODSSURDFK 5 DIHU WH DIP 1V \R FUHDM D UHIDE®

IWDP HZ RUN Z WIQ Z KIFK LQGEYIGXDOHG WHDW HQAY SRWEGI Z KIGWHQUXUQ [
KUK GIYHOR SURFHW DQG SDMHQM/DIHW



,QSWDFWH WH IRGRZ 1Q] HWREQKHG SURFHGXUHV 1Q SDWFXOUKDYH SURYHG WHI
ZRW

© 6WQEDUEIVHG P RGXMUIQIRUP DMRQ SDFNV
7KHVH J XIGH SDWHON WURXI K HYHY AR H Rl WHUWHDW HONURP SUH
RSH.DWYH SUHSDUMRQWURXI K [P P HGDW SRARSHIDAYH FDUH U KWIMURXI K

R BQ WP UHKDEIDBMRQ

O | UMWQWHDW HOASOQV
7KHVH SURYIGH WDQVSDUHQR\ DQG FOUMW UHI DUEIQ) \WH FXUHQAMMWDARQ |RU
ERW SDWHQW DQG WH SUDFWEHWDP  $ FODUDTRFDWRQ R UMVSROUELDNY
DQG URBN HOKDQFHV SUHGIREWRELDN DQG UHIDELONV

© &RRSHIDMRQ QHVE RUNV | RUVXFFHWI XOMHUDS\
/ RQ) WBQEQ) Z HOHMIBEQUKHG SDWZHWKISY Z W WHIDS\ SURYIGHWY VIXFK
DV P HAFDOUXSS® VKRSV RUSK\ VIRIHDSIMV HODE®! WH HDUD GHYHBSP HOW
R\IRWHG IQGYIGXDIHG WHIS\ SOQV IRUH DP SO SDWHONRYHU  Z W
D KLJ KHUWDQ DYHIDIH %0 , RIWQ UHTXIWH P RUH LOMOUYH SRAARSH.DWH
OP SKDW GUDICDI HWHDR HON WDQ SDWHQN 1Q RWHUI URXSV

© (DW $SSRIQI HMD DQDIHP HQW

YRRNQJ DSSRIQF HON IRUOP SKDW GIDIQRIH SKA MRKHDS\  FRP SUAWRQ
WHDS\ HWF  DADQ HDUWD Wi H DYRIGVY RUBHGXFHY SRMARSHIDWYH Z DIW)

WP HV DQG SURP RV SUHGIFVEIDN DQG WHDW HQAWXFFHW DV DSSRIQR HQN
DUH DWDQJ HG Z HOIQ DGEYDQFH DQG DUH WHUH RUH J XDIDQMHG

© &KHFNOAW IRU2 SHIDAQ) 7KHDWH 6 HS DQG 3 IRFHGXUHV
7KH VHYH DV D J XIGH | RUWH HQWH SUDFWEH WDP g ILRP DQDHMIMD
WURXJ K VR VXU LEDCDVWAMBIQN W KWKS VR WH VXU HRQ o FED® GHIQQ
UHVSRQVEIDNA Z MIQWH WDP  DQG HQUXUQ] VDIHW ©  HOFRRUEICDMG
WDP V GHYHBS \WIHDP @HG SURFHGXUHY WDVWKHS \R UHGXFH Z RUNBDG DQG
HQDE®! SURFHGXUAV VR EH FDUHG RXAWDIHD TXIEND FRVAHTHRWYHD DQG 1Q
D UHSURGXFLE®I P DQQHU

,QVKRWZ HOGH IQHG VAAKFWURY DQG WBQGDUGIVHG SURFHWHY SURP RM URXWG
DQG FRQIGHQFH LQWHWDP I LYH WH VXU HRQ.J UHDMUIBHHGRP DQG HQUXUH W
VXFFHW Rl WH WHDW HQAZ KIOWP O] [P IMQJ SDWHQW/DIHW
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7 HFKCR®J [EDADGYDQFHV 1Q UHFHQA HDWY KDYH EURXJ KWDERXWDMWQ) FKDQJ HV R
CSHGHP DVXUHY VKDV HYROHG QR DWFKQRBJ\ DAMMMG  SUHFIMRQ
SURFHGEXUH DQG QRZ. HQDEGBN GSRHGHP D RSHIDWRQY VR EH SHURWP HG IQD Z D)
WDWY GV SK\ MED® GHP DQEQ) P RUH SUHFIVH DQG P RUH HIELHQANDQ Z DV W
FDVH MWD [HZ \ HDW DIR 7 KH VB HWIG XVH Rl P RGHD WIFKCRBJ LHV 1V WH NH,
IDPVRUKHUH Z IM{ DQ HQRUP RXV [P SDFW IQFOGIQ) HFRQRP IE EHQHIW g RQWH
ZRINGZ

3 IHYHQWRQRI 1DW) XH
' XUQ) SURFHGXUH OWD) VHYHIDAKRXLY SXUHD P DQXDAFDQRXD
JXIGDQFH g DV 1Q Z DIMUDWIMMG GSRVXFWRQ : $/ o ICHYMEE® BDGV \R
WIQVRI IDW XH 1QWH VXU HRQ ,Q FROADWZ W \WH SRZ HU

DVWIVMG YIEUDWRQ DWIMMG GBRVXFWRQ 3$/ 9%/ SURFHGXUH KLIK
IUHTXHQR P IFUR P RYHP HQV Rl WH FDQQX® SURYIGH QRWHDE®I
DVWIBCGFH Z W FDQQX® P DQRHXYUQ) DQG KHS R W QLIFDQ® UHGXFH
WH HIRWHTXIUHG B\ WH VXU HRQ 7KHOIEUDVDNV 3R 3$/ VW WP [URP
0 RH®UO HAFDAY FKDUDAWUVHG E\ DQ DQDVRP IED@® WKDSHG DQG

HJ RQRP IED® GHWLI QHG KDQGSIHFH WDWFRQUGHIDE® UHGXFHY VWDIQ RQ
WHDWP  KDQG DQG VKRX@GHU 7KH YRRWIXCPWRQ R WH 9 IELDVDYV 3 IR
D@Z V WH VMRNH UDM VR EH IQFUHDVHG \R XS \R VMRNHY SHU

P IQX\WM 7KLY EHOH W ERW WH VXU HRQ DQG \WH SDWHQNSDIWEXDIUD
GXUQ) \WWH UDGIFDCDQG FILFXOQUWHDW HOARI DITHRMG GSHGHP D WAXH

) ®f LELON WIRXJIK D Z IGH WDQIH RI FDQQX@V

$WISRYDVE  Z HKDYH FRP SGMG WHWDQUMRQIURP © $/ R 3$/
WFKQRBJ\ IRUKLIK YROP H SURFHGXUHV DQG KDYH IRXQG WDVWB $/ RITHWY
VI QUEDQ® JUDMUHIEHGR 1QGD. \R GD\ RSHIDWY WHDAH SUDPWFH
7KH DYDOEION R GLIHHQNFDQQXOV HQDE®N XV R DFKIHYH P RUH
SUHFIVH DQG UHSURGXFLEG! WHDW HQABHVXAV 1Q BMY/ WP H 7KDQONV R WL
YDUHW Rl FDQQXOV 9IEWDVDH 3 R FDQ EH HDVI® DGDS\WMG R P RUH

FRP S®[ RUVHOUWYH WHDW HQADUDV UHVXEY 1Q D KL K WBQEDG R
WA/XH P RGHEL



7KDQW VR WH 4 XIEN' RFN TXIEN FKDQIH
A VMP  Z H DUH DE®I R FKDQIH
FDQOXOV Z MIQ VHFRQGY FRQMXH Z W
WH RSHIMRQ Z IWRXDQ. W Rl VHWKS
WP H DQG P DIQWIQ WH VXU IFDO

Z RNGBZ

5 HGXQGDQFLHV DQG EDFN XSV
$ FRP SO DQGWP H FRQUXP Q) VXU IFDCSURFHGXUH BDYHV QR IRRP 1RUM VWP
IDOUWH 7 KH XQQMUXS\MG DYDIOEIOW Rl WH WFKQRBJ\ DAHYHY WIIH R WH
SURFHEXUH LV DEVROIWMD HWHQMDO6 KRIWHVSROVMH WP HV VI HWHUZ WY \WH WDSIG
DQG SHYRQDOMHG VHYIEH SIRYIGHG B\ 0 RHBIUO HGEDOY VHYIEHWHIT KHS \R

P IQP IVH GRZ QAP H DQG HQVXUH WH HIEIHQAXQQQ] Rl WH SWDFWFH 3 DRHON

Z KR DUH SUHSDUHG \RR DFFHSWZ DM WP HV R XS R D\ HDUJ HQHID® Z L@QRW
VROUDM | XUWHUGHD) V FDXVHG E\ FDSDFIW ERWBIGHFNY RUMFKQEDCSURE®P V
EHRUH RUGKUQ) WH SURFHGXUH $ WBIQGDUEVHG Z RINGBZ. \WHUH RUH LOFRUSRUDMY
KDUEZ DUH UHGXQGDQFLHY DV DQIQMI IDCSDWAR! TXDOV DQG SURIHVMRCQDON

P DCDIHP HQW

© 6WEINV
6\ VWP V P XWEH UREXVWUAVMEQMR P DIXQPWRQY DQG RSH.IDW UHIDE®
9IEWDVDWV 3R IV RQH RN WH EHVWDQG P RAWWARE® GHYLEHV DYDIDE®I RQ WH
P DUHWKHSIQJ XV DV VXU HRQY VR DFKIHYH EHWHU UHSURGXFLE®I UAVXAV 1Q
GW WP H

© 3DDGAQY WDVWAXFMH
$V D VSHFAIDDMWFHOAH Z HNHHS IX@ RSHIDARQDCEDFNXS VA WP V' FRQARO
XQW KDQGSIHFHY FDQQX@ VHW Z WIQ GUHRWIHDFK Rl WH RSHIDWO)
WHDWH 7 K1Y HQUXUAY WDWIMFKQEDQ DXAOV GR GRWBDG W DQH \MQVRQRI

DQOHMHMD WP H RUXQQHFHWDUD SIRBRQ) WH RSHIDWRQ

© &RQMXIW
0 RGHD3$/ W\ WP VD@RZ D VZ IWFK VR D UHGXQGDQWA WP Z IRXVDQ,
QRUWEHDE®I GHD\ GXUQ) \WH SURFHGXWH 7KLV P IQP IVHV \WH UMN R

FRP STFDWRQY DQG HQVXUHV HIHPWYH WP H P DQDI HP HOAGXUQ) WH
RSHUWYH GD\



,P SIRYIQJ FRWAWHI I HFWYHQHW

0 RGHOP HAFDOMFKQREJ\ VD NH IDRARUIQ WH FRWMH IHAWHCHW R D
VSHFIDDAMFHOAH 7KH QHFHWDY IQYHVR HOAQ KL K HOQG 1Q UDAKPUH DQG WH
LOMI IDARQ Rl WHVH A VIMP V [QR RSHIDWRCDCSURFHWHY SD V I RUMWHDWURXI K
WP HVDYIQ)V DQG WH HILEHQAKVH Rl UIVRXUFHY ) RUVSHFIDDANFHQAMY \MLY

UHVXWV 1Q P HOVXWDE®I H-RCQRP IV R VFD®I

© 2SW VHGZRIN®Z
6 KRWWHWXS WP HV UHIDE®!
P DMUIDA®Z VDG
WFKCR®J [EDCH | [EHGR
P IQP IVH FKDQI HRYHUDQG |G
WP HV GXUQI DQG EHE HHQ
SURFHGXURV 7 KH FHQWH VDYHV
WP H WURXI K VKRUWU
RSHUDWYH WHDAWH WP HV
UHGXFHV YDUDE®! Wl FRWV
DG FDQ FRMGHUICFUHMQ)]
WH QXP EHURI FDVHV 1Q WH
P HGXP \MP

© &RQMHWQ VSHFLDDAMAI|

UHVRXUFHV

$ VWKPMUHG SUHGEWE®
ZRINGZ DQG FXWD) HGIH
WFKCRBJ\ VXFK DV3$/ HDWH
\WH Z RUINBDG RQ DQDHWHVID
DQG RSHIDWY WHDWH \ABI|
7KV ERRAN Wl P RIYDARQ
DQG WHEXFHV \WEL | \WMUQRYHU
WDQ\WV \R [P SURYHG Z RUNQY
FROGMRQ ( URQRP IF IHDWUHV
SIRWMFW/XU HRQV IURP VAADIQ
DQG | DWW XH DQG UHGXFH WH UM
Rl DEVHOMHVP 7KLY HDEBNV
EHAMUSOQQQ) QWP HV R
DFXW AL VKRWED HY

7KHH SHIHQFH Rl UHFHQAY HDLY FODWD VKRZ V \WDW

0 RGHOQWFKQREJ LV P DNH D W QUEDONFRQAEXWRQ R RSWP MQ) RSHIDARGDC
SURFHWHV + RZ HYHU WH. GHOHUWHUI BDMMEHQH W Z KHQWH. IR SDWR
D KROME MEQGDUEVHG WHDW HOADSSURDFK ,Q VSHFIDIVHG FHOWMV Z W KLIK
SDWHQAYROP HV 1Q SDMEXDU MY HYIGHQWMDAP HEEDOT XDOW DQG 1LCDQFIDO
MZELDNV DUH QRWP XWMD@® H FOMYH EXWIDWHUI R KDQG LQ KDQG
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0 DQ Rl WH SURFHGXUHV QRZ HAMEQ/KHG DMSRYDVE  DUH QRVWIMH UHVXORI RXU
WHRUHMFEDOFROUGHIDARQY EXWKDYH DUVHQ SUP DU [URP - SUDFWFDCH SHUHQFH
IQGD R GD\ FAQFDCSDFWEH DQG WH A AMP DWE DQDOMY RI GHYHBSP HOW

/ RRNQJ EDFN WH IRTZ 1Q) IOV KW q 1Q DGGMRQ R WRVH DOHDG. P HOMRQHG ¢
Z HUH W QUIEDQAIRUXV

6 P D@FKDQIHV KDYH D ELJ 1P SDFW

$GP IQMADAYH DQG RSHIDWRQDARXWIHY VKRX@ EH FRQMXRXVO® UHYIHZ HG
IRUSRMQMDAP SURYHP HOW ( YHQ FKDQJ HV VR WH RUEHUR! LQELYIGXDOAMSY
RUP RGLLIEDWRQY VR WWH VXU IEDCBURFHGXUH HJ  SHURWP 1Q) EDFN \R IURQN

CSRVXPWRQ UDWHUWDQ AMGH VR RAMGH IWFDQ IQFWHDVH HIEHQR DQG
KDYH D SRVMYH [P SDPWRQWH TXDIW Rl UVXWV 6P IOW® IQRXURZ Q

WHDW HQADSSURDFK \WH FROUMMQAFBVXUH Rl IQFIMRQY |IRGRZ Q)
BRVXPWRQ KDV SIRYHQH IHAWH 7KHDIP 1V VR UHGXFH WH XQFROARMIG

GD\DIHR OP SK IGIG HKDQFH SDMHQAFRP |RWDQG VKRWMQ DG
SRVMYHD VXSSRWINH KHDERJ SURFHW



1 HVX RUNV DWH LQGLYSHQVDE®!
([ FKDQIIQQ 1GHDV Z W FR@DI XHV

FRIOERDAY Z W \WHIS\ SDVGHY
DQG Z RINQJ Z WY P DQXIDRWUAY DV

Z HODV\VENQ) SDWHONH SHIHQFHV IOR
DFFRXQW/SURYIGH YDOXDE®! IO KW IRU
RSWP IMQJ \MKFMUHV DQG SURFHWHV
Z WIQRQHV RZ Q SUDPWFH ) HHGEDFN
IRP RXUGD. R GD\ FQIFDCSWDFWFH
HQDE®N P DQXI DFVMUHY VR FRQMXRX\VO
UHLQH IQMKP HON  SURFHGXUAV DQG
WHDR HQAFRGFHSW 3 RVMYH SDMHQN
H SHUHQFHV Z W SRAARSHIDAYH

P HDVXUHV DQG DGV DWKRP H HJ WH
XVHR FRROIQJ SDGV G-I QHG IRUSHW
FDQ EH ICFRISRUDMG LOR WEQGDUEVHG
SDWHONQI RWP DARQ BDIGW DQG
FROAEX\M VR WH VXFFHW Rl \WHDW HQWV

* HWORWEHG

" ROWKQGHIAMP DM WH [P SDRVR)
VRFIDCP HGID DQG IW [P SRUBGQFH IRU

\ RXUSUDFWEH $ KLJK GIYHOR! P HGIFDO
H SHUYH GRHV QRADX\RP DWFD® GDG
\R D ILQDCFID® VXFFHWWIXCSUDFWEH LL
WH SUDFWEH LV RQD NQRZ Q BFDD®
,QYHVWIQ SURIHVWMRCDCFRP P XQEDWRQ
MW IHY DQG KL K. TXDOV GLJ MO
FROMQMIR ERRWY RXUYIMELDV DQG
SURIIGI EH RQG\ RXUBFDIDUWD 7D0I\R
SDWHQN DERXWIMHUSRVWYH WHDW HOW
H SHUHQFHV DQG HOFRXWDI HWHP \R
SRWIDERXVWKHP 5 HSRWAMHVH
FROAEXWRQV DQG XVHWHP [RU\ RXU
RZ QP DUNHMQJ SXISRVHY HQUXUQJ \ RX
GR R 1Q D ®U D® FRP SMQNP DQQHU

6 BQGDUEVDWRQ LV D QHYHU HQGIQI SLRFHW

7KH GHYHBSP HOARI D VSHFIDOHG GSRHGHP D

FHORH LV QRAD ILQVKHG SURFHW 1 HZ VFIHQWIE [1QGQIV
FKDQILQ) SDAHQNH SHAVEMRQY DQG WFKQEDO

IQQRYDWRQY P D\H

MOHFHAWDY R U XOWD UWIHZ H MM SURFHGXUHY DQG
FROAMMO® [OMI DM QZ 11QGQIV IQR GDIO SUDPWFH
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) RFXV IDWHUWDQ 0 IQGVHW

P XONMEBVNIQJ 4 XDOV DQG QY WP VXFFHW

7KH IQFUHDVQI FRP SB[ IW Rl DUMVH Z KHUH SUR HWIRQDCH SHWH

P RGH®D P HAFIGH P DNHV IMHYHU DVHOHRI BHVSROMEIDV DQG

P RUH GLLIEEX@WR RITHUD EURDG SDWIRQ FRP H\VRJHWHU 7KLY DOR

WQIHR VHYIEH FROMMQ® DIV UHTXIWHY D Z LG CHW \R

WH KL KHMAABQEDLG FROMXD® TXHMRQ SURFHWHY

6 SHFDOYDWRQ WHUH RUH DOR QM DM QHZ 1OV KW DQG I XUIKHU

P HDQV FRQVFIRX\® GHYHBS H MY VAKPXUAY W

FROFHQADAY RQDIHZ NH UHTXIWHV D KWK GHIWH R VHD

DUHDV DQG GHYHBSIQ) WHVH FUMEVP  DQG WH DELOW VR UHP DIQ

FROAMO® VWY SUHFIVHO WLV RSHQ VR FKDQI H HYHQ DIVMUP DQ\

IREXV WDWFUHDWMV \WH \HDW R H SHIHQFH & ROWXRXV

FRQGWRQV |RUGHHSHAQ GDRQ) UWHP DIQV D FHQADO

VXU IEDCH SHWH RSWP IMQJ FRP SRCHQOAR SURIHWIRQDO

SURFHWHV DQG FRQUXRX\VO GHYHBSP HQADQG LV MWDV

IP SURYIQ) WHDW HQARXWRP HV 1P SRUWEQADV WH Z [ GHW \R
VENH RQ UHVSRQVELOW DQG P DN\H
GHIMRQV

k M HYHY RSHIDIRQ \ RX JHNEHWHMUDQG P RUH HIIEIHQW
SURYIGHG \ RX UHP DIQ VHD FUMFDOYSXWRUWDVWR KDSSHQ \WH
Z KRBV WP KDV \R EH W KWRR RWHZ IVH MZ RQWZ RNy
' U-OJ 6 FKZ HEK®U

( QAHSUHQHXUDOMIONIQ) DQG UHVIAHQFH
$V\WH RZ QHUR! D SUYDW SUDPWFH \ RX EHDUUAVSRQUELDWY ERW IRU\ RXUIDP 1©®
DQG IRV RXUMBI  DQG \ RX VKRX@ EH DZ DUH R \WWH UVNV DQG \WH GDQJ HURI

SRMQADOMEDFNY 5 XQQAQ) D VSHFIDDAMNFHQWH UHTXIUHY QRWRQD P HAFDO

H SHWWH EXWDOR HQAMSUHQHXUDOMQNQ) 0 HGIEDOTXDMW DQG | LQDQFIDO
VXVBLGDELDN DUH QRADARGGY Z M RQH DQRWHU WDIWHU WH. DUH P X\MD®
GHSHQGHOW:  IWRXWICDQFIDOARELON \WWHUH FDQ EH CR IQYHR HOW,QYHAR HON
IQWHI QI UDAKFMUH IXUWWHUMDIQQ) WFKQR®J\ DQG DSSURSUDM UWVN

P DQDJ HP HOAVADMI LHV 1OWMLD @\ \WWH IRXQGDIRQY |RUD SIDFWEH WDWY \AEG
DQG VXFFHWIXAQWH BQ) WP <RX DUH QRARQD D P HAEDCBUR HWMIRCDOEXW
DOR DQHP SE HU D | DFIMEMRU D QAMQHU DQ RU DQVHU D P RAYDRUDQG D UR®G

P RGHO
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0 RGHOW WP V \AWBQEDUBEVHG SURFHWHY DQG
MKFWUHG Z RINBZ V WHUH RUH FU-DW \WH
HWHQMDCFRQGMRQY | RUGHIYHUIQ] KLJK TXDOV
FDUH DQG KHS \ RX VR RYHUFRP HWH P DQ\
FKD@IQ HV\ RX IDFH + RZ HYHU W/ \AMDWH
SHRS®!I Z KR EUQ) WHVH FRQFHSW \R @H HYHY
GD DQGGZRWZ M WHDP R VXBICDE®

IP SURYIQ) SDMHQN TXDONV Rl @HZ KR P DNH WH
GHFIMYH GLIHHQFH 3 IDFWFH RZ QHY VKRX@ EH
RSHQ\R QHZ IGHDV DQG VXJ JHMRQY IRU

IP SURYHP HONVDQG VKRXG \MWMDQG W WHP RXW
IQGD VR GD\ SUDFWFH g EHFDXVH P HDQIQJ IXO
IGHDV DQG VXJ J HWWIRQV IRUIP SURYHP HQAFDQ
JIYH UWH R QHZ \ABIQEDLEY
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